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You can submit your NUFlex Benefits changes online using Firefly’s Employee Self Service (ESS) 
website by 5:00 P.M. on the last day of the enrollment period. You can update or remove plans as 
many times as you like during the enrollment period.  Each time, you will receive an updated 
confirmation statement the following day with your latest selection. 
 
This online method is fast and convenient and can be completed from any computer that has access to 
the internet. Instructions for completing the online enrollment process are provided below. Or if you 
prefer, video tutorials are available from a tile on the Firefly home page (directs you to Benefits 
Enrollment Help. 
 
*Note: all dates/times listed are Central Time (CT). 
 
HELPFUL HINTS 
 

�x Benefits enrollment help documentation and videos can be found here. 
 

�x If you have questions about the online enrollment process, contact your campus benefits oBenefits Webpage   

 
 
LOG IN TO FIREFLY 
 
�x Windows users should use Microsoft Edge, Mozilla Firefox, or Google Chrome. Macintosh users can 

use Mozilla Firefox, Chrome, or Safari to complete the enrollment.  
�x Enter your NU ID or University email address in the User ID field.  
�x Enter your password in the password field. 

o If necessary, use the “Forgot your password?” link. Refer to last page of this handout for 
contact information. 

�x Click . Validate with Two-Factor Authentication (Duo) with your preferred method. 
 

INSTRUCTIONS: VIDEOS AND HELP DOCUMENTS 
 

Instructional videos are available to assist with the enrollment process. Click on the Benefits Enrollment 
Guides: Help tile at the top of the Firefly home page (only available during the benefits enrollment period) 
or click here.  



















https://www.nebraska.edu/-/media/projects/unca/faculty-staff/health-benefits/dependentinformationrequestform.pdf


mailto:nusupport@nebraska.edu
mailto:beth.benson@unl.edu

