Global Travel Assistance Services for Educational
Organizations

Traveling requires attention to a number of unique detailsA study from the Forum on Education Abroad
shows that mitigating health and safety risks is a fundamental goal of all stakeholders in education
abroad.* You are covered with business travel accident insurance along with travel assistance services
to help you with travel mishaps or emergencies during your trip; this insurance coverage is provided by
your educational organization. Whether it's a medical emergency, flight delay or lost luggage, we are
here 24 hours a day, 7 days a week to support you.

This insurance only covers the traveler while on the trip, not before or after.
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24/7 Assistance Services

Medical Assistance
Medical evacuation assistance
Hospital and provider assistance
Emergency prescription replacement assistance
Assistance with the renting and/or replacement of
medical equipment

Travel Assistance
Lost/stolen baggage assistance
Lost passport/travel documents assistance
ATM locater
Emergency telephone interpretation coordination
Legal/bail bond referrals
Embassy and consulate information

Concierge Services
Restaurant referrals and reservations
Event ticketing
Ground transportation coordination
Wireless device assistance

24/7 Travel Assistance Services ID Card

Contact in the event of:

,  Emergencies , Assistance services

. Eligibility verification ., Benefit plan contact information
, Medical evacuations

To access your 24/7 Assistance Services website, visit
aig.com/us/travelguardassistance

or download the AlGTravel assistance app to your Apple or Android
smartphone. Register with your policy number (using numerals only).
BrAHClaims@aig.com
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Identity Theft Assistance?
Account activity monitoring assistance
Financial account investigation assistance
Credit review and fraud detector assistance
Social Security personal earnings and benefits statement
assistance
Collaborate with law enforcement

Assistance Website and Mobile App
Travel Security Awareness Training — online instruction
modules
Country reports
Travel alerts

Security Assistance
Security evacuation assistance with on-the-ground
physical response
Security and safety advisories
24-hour response services to assist
and their families during an incident
Online access to up-to-date security intelligence

Expenses incurred from third-party vendors as well as AIG
administrative case fees for assistance services not covered as part of
a filed insurance plan are the responsibility of the policyholder.
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